
System requirements for Autodesk ReCap Pro 2020 
Recommended system specifications 

Operating 
System 

Microsoft® Windows® 10 (64-bit) 
Microsoft Windows 8 (64-bit); 
Microsoft Windows 7 Enterprise, Ultimate, or Professional (64-bit) ¹ 
 
¹ Please note that your OS must be updated with Service Pack 1 (SP1) in order 
to install ReCap. 

CPU Type 2.0 gigahertz (GHz) or faster 64-bit (x64) processor 

Memory 8 GB or more RAM 

Display 
Resolution 

1600 x 1050 or higher true color 

Display Card 
OpenGL 3.3 capable workstation-class graphics card with 1 GB or greater 
graphics memory 

Browser Google Chrome™ - latest version 
  

Minimum system specifications 

Operating 
System 

Microsoft Windows 10 (64-bit) 
Microsoft Windows 8 (64-bit); 
Microsoft Windows 7 Enterprise, Ultimate, or Professional (64-bit) ¹ 
 
¹ Please note that your OS must be updated with Service Pack 1 (SP1) in order 
to install ReCap. 

CPU Type 2.0 GHz or faster 64-bit (x64) processor 

Memory 4 GB or more RAM 

Display 
Resolution 

1280 x 1024 with True color 

Display Card OpenGL 3.1 capable graphics device with 256 MB graphics memory 
 

  

https://support.microsoft.com/en-us/help/14162/windows-service-pack-and-update-center#SPTABS=WIN7&sptabs=win10
https://support.microsoft.com/en-us/help/14162/windows-service-pack-and-update-center#SPTABS=WIN7&sptabs=win10


System requirements for Autodesk ReCap Photo 2020 
Recommended system specifications 

Operating 
System 

Microsoft® Windows® 10 (64-bit) 
Microsoft Windows 8 (64-bit); 
Microsoft Windows 7 Enterprise, Ultimate, or Professional (64-bit) ¹ 
 
¹ Please note that your OS must be updated with Service Pack 1 (SP1) in order to 
install ReCap. 

CPU Type Multiple i7 or Intel® Xeon® processors 

Memory 128 GB system RAM 

Display Card 

Video Nvidia® GFX® card ² 

• One or more Nvidia® Quadro® M6000 cards OR 

• Nvidia® GeForce® GTX 970 upwards 

² Graphics card must support DirectX 11 

Browser Google Chrome™ - latest version 

 

Minimum system specifications 

Operating System 

Microsoft Windows 10 (64-bit) 
Microsoft Windows 8 (64-bit); 
Microsoft Windows 7 Enterprise, Ultimate, or Professional (64-bit) ¹ 
 
¹ Please note that your OS must be updated with Service Pack 1 (SP1) in 
order to install ReCap. 

CPU Type 2.0 GHz or faster 64-bit (x64) processor 

Memory 64 GB system RAM 

Display Card 
Video Nvidia® GFX® card with 4GB VRAM ² 
 
² Graphics card must support DirectX 11 

Cloud credits 
requirements 

In a paid subscription mode (non-trial, non-EDU), ReCap Photo 
requires cloud credits for processing online reconstructions. 

• 1 to 300 photos will use 12 cloud credits 

• 301 to 700 photos will use 30 cloud credits 

• 701 to 1,000 photos will use 55 cloud credits 

 

  

https://support.microsoft.com/en-us/help/14162/windows-service-pack-and-update-center#SPTABS=WIN7&sptabs=win10
https://support.microsoft.com/en-us/help/14162/windows-service-pack-and-update-center#SPTABS=WIN7&sptabs=win10
https://www.autodesk.com/products/cloud-credits


System requirements for Autodesk ReCap Pro app for iPad 

Hardware 

ReCap Pro for mobile is a pairing of two specific platforms for optimum performance and 
ease of use: 

• Leica BLK360 imaging laser scanner 

• Apple® iPad® Pro tablet (10.5" or 12.9") 

While the iPad Pro can handle initial scan data formatting, registration, and inspection, 
most users will also require a Windows laptop or desktop computer for more advanced 
ReCap operations. Hardware and software requirements of this computer are specified 
in ReCap System Requirements. 

Software 

Apple iOS 10.0 or higher is required on the Apple iPad Pro. 
 
Apple iTunes® is required on both the Apple iPad Pro and the associated Windows 
laptop or desktop computer. 
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